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o Almost all studies (e.g., Hackett) have focused on benchmarking
Finance & Accounting processes for very large (> S5B in sales) firms

o This study, produced by the Institute of Management Accountants,
is the only one to gather sufficient, accurate data on mid-sized firms
and then validate such data

— Other organizations such as IOMA, IAPP, TAPN regularly conduct
benchmarking surveys, but respondents include or exclude
different data

e Are utilities or other overhead items included?
e Are electronic transactions included?

— This, combined with the lack of impartial validations of
benchmark numbers yields inconsistent data and therefore
useless benchmarks

e This study is one of the few to examine processes in detail
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While the data may seem old, in fact studies have shown that Finance
& Accounting benchmarks for mid-sized firms have remained virtually
stagnant for the last 20+ years

This is due to the fact that modern ERP systems have had little impact
in improving productivity
— Most of the cost of Finance & Accounting is in transaction
processing

— Unless a firm has extremely large transaction volumes (for
example, processing more than 50,000 invoices per month), it
cannot achieve the economies of scale necessary to make
automation of transactions cost-effective and therefore reduce
processing costs
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o Look at costs overall for your Finance & Accounting function

e Look at costs, but most importantly productivity (transactions per
FTE) for each process

e Remember: Benchmarks are rough guidelines — your firm may be
above or below the benchmarks for valid reasons related to your
industry or other factors

e In general, the smaller the firm, the higher the costs for Finance &
Accounting as a percentage of revenue, due to the lack of
economies of scale

— Economies of scale do not generally “kick in” until a firm reaches
several billion dollars in sales
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Study Objectives and Scope




Conduct a high-quality, multi-company benchmarking study of
participating organizations in the Finance and Accounting function

Apply a consistent methodology with continuous communication

Collect cost, resource, volume, and descriptive data on a process-by-
process basis using standardized definitions of activities and tasks to

ensure “apples-to-apples” comparisons

Identify where you stand relative to CIC's benchmark database

Present the results in a review session that enables dialogue and
discussion among the organizations with some insights into best
practices

Conduct best practice workshops based on results of the multi-
company benchmarking study
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Finance Management

Control and Risk Management

» Finance Function Mgt.
> Finance Staff Support

> Financial Budgeting & Forecasting HHHHHHHHHHHH /

> External/Consolidated Reporting
> Internal Audit

Transaction Processing

> Insurance/Risk Management

NN

Cost Accounting

> Financial Analysis & Managemen
Reporting

Banking/Cash Management
Tax Planning

vV V. .V V V VYV V V V V

Treasury Management

Primarily U.S. operations only

Accounts Payable

Travel and Entertainment
Billing

Inquiry

Cash Application

Credit and Collections
General and Accounting
Tax Compliance
Inventory Accounting
Fixed Asset Accounting
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Benchmark Participants




Over Billion Dollar Revenue Under Billion Dollar Revenue

vV V ¥V vV vV WV ¥V V¥V V V V V VYV VY

The Boeing Company
McDonnell Douglas
Georgia-Pacific

Johnson & Johnson
Monsanto Company
Whirlpool Corp.

Consumers Power Co.

JM Family Enterprises
Southern California Gas Co.
Dun & Bradstreet

Joseph E. Seagrams & Sons
AMD

Sntex Corp.

MichCon Gas

Homar Development

BOC Gas

Dobbs International

Litton Data Systems
Reliance Electric

WSMP, Inc.

Airco

ACE Worldwide

American Management Assn.

vV V V V ¥V VY V V V
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Revenues

« Revenues range from $23 million to more than $25 billion.

Employees

e Company employees range from 229 to over 126,000.

Revenue per Employee

« Revenue per employee ranges from $40,000 to $1,738,000.
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Manufacturing

> Basic & Agricultural Chemicals
> Beverages

> Defense/Aerospace

> Electric/Special Equipment

> Forest Products

> Pharmaceuticals & Health Care
> Semi-Conductors

> Airline Catering

> Automobile Distributor

> Business Information Services
> Real Estate Development

> Restaurants/Institutional Foods
> Transportation

> Industrial Gases

> Natural Gas Utility

> Management Education
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CIC’S Historical Database




Manufacturing

> Farm & Transp. Equipment
> Printing & Publishing

> Petroleum & Chemicals

> Pharmaceuticals

> Paper

> Telecommunications
> Transportation
> Wholesaling
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Revenues

e Revenues range from S2 billion to more than $18 billion.

Employees

e Company employees range from 3,000 to over 74,000.

Revenue per Employee

« Revenue per employee ranges from $72,000 to S1.1 million.
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Summary Results of Benchmarking Studies




All Participants

Finance Cost as a Percent of Revenue*

0.70% 2.04% 5.23%
1993
Low Median High
0% 1% 2% 3% 4% 5% 6%

*Note: Primarily U.S. revenue and U.S. cost
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Over Billion Dollar Revenue Participants

Finance Cost as a Percent of Revenue*

0.7% 1.44% 2.35% 5.23%

1993 1992
Low Median  Median High
0% 1% 2% 3% 4% 5% 6%
Your Company

*Note: Primarily U.S. revenue and U.S. cost

Finance & Accounting Benchmark Report © 2002-2020, IQ BackOffice, Inc.



Under Billion Dollar Revenue
Participants

Finance Cost as a Percent of Revenue*

1.56% 2.18% 5.23%
1993
Low Median High

0% 1% 1.5% 2% 2.5% 3% 3.5% 4% 45% 5%

Your Company
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All Participants

Total Finance Benchmark Results

Cost as a Percent of Revenue

Personnel Systems Other Total
\L,gmgft A425% 099% 101% 731% \L,g;ﬁgst
Bﬂgtﬂille 846% 134% 241% 261% Ei];trt“e
gﬁggt';lg 1.341% 219% 375% 2.036% a;ggt';g
g;j;ﬁti'le 1.622% 458% 521% 2.647% Qhrd e
Fourth ~3.361% 1.084% 982% 5.229% Fourth
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Your Company

Over Billion Dollar Revenue Participants

Total Finance Benchmark Results

Cost as a Percent of Revenue

Other

138%

240%

.384%

535%

982%

Personnel Systems
L t
ng‘;? A425% .099%
First
Q‘GZ Hile 004% 131%
|
Second
Quartie .852% 146%
Third
Qulgrtille 1.361% 290%
Fourth
Q?Jl;rtile 3.361% .885%
% %

%

Improvement Potential at

Total

131%

Lowest
Valllue

1.091%

First

Quartile

1.444%

Second

Q1uartile

2.109%

Third
Quartile

5.229%

Fourth
Quartile

%

%
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Your Company

Under Billion Dollar Revenue Participants

Total Finance Benchmark Results

Cost as a Percent of Revenue

Personnel Systems Other Total
Lowest 1.009% 131% 101% 1.568% Lowest
[ [
First First
Qua rtille 1.481% 241% 246% 2.041% Q]ua Hile
Second S d
Quart 1.541% 7% 364% 2.177% Q;ggtf;le
Third Third
Quartille 1.683% 473% 477% 2.7124% gu'; Hile
Fourth Fourth
Fourth 2.646% 1.084% 831% 3.951% gourth
% % % %
Improvement Potential at %
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All Participants

Total Finance Benchmark Results

Finance Headcount Finance Headcount
per Billion of as a Percent of
Revenue Total Headcount
Lowest 0 Lowest
V;cllue 5.7 1.6% Value |
First 0 First
j%artile 1676 2.9% Quartile
Second o Second
Quartil 209.9 4.8% Sec e
Third o, Third
Quartile 179 1:55% Quartile
Fourth 0 Fourth
Quartile 713.8 25.7% Quartile

Finance & Accounting Benchmark Report

© 2002-2020, IQ BackOffice, Inc.




Over Billion Dollar Revenue Participants

Total Finance Benchmark Results

j¥artile

Finance Headcount Finance Headcount
per Billion of as a Percent of
Revenue Total Headcount
Lowest 0 Lowest
Vlalue 5.7 1.6% Value |
First 1477 3.1% First

Quartile

Second 178.5

4.4% Second

Qlljartile Q,t_JartiIeI

Third Third

Quartie 209.9 54% Quartle

Fourth Fourth

Quartile 605.9 25.7% Quartile
Your company %
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Under Billion Dollar Revenue Participants

Total Finance Benchmark Results

Finance Headcount Finance Headcount
per Billion of as a Percent of
Revenue Total Headcount
Lowest 0 Lowest
Vlalue 20.5 1.8% Value |
First 0 First
j¥artile 29.3 2.9% Quartile
Second 0 Second
Qlljartile 32.0 4.8% Q,t_JartiIeI
Third 0 Third
Quartie 48.7 7.7% Quartle
Fourth 0 Fourth
Quartile .3 17.0% Quartile
Your company %
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Median

1st
Quartile Break

Low

Total Finance Cost as a
Percent of Revenue

148%

A%

1992 Database

1993 Database

All Participants

Median

1st
Quartile Break

Low

1992 Database

Headcount per
Billion of Revenue

1993 Database
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Median

1st
Quartile Break

Low

Over Billion Dollar Revenue Participants

Total Finance Cost as a
Percent of Revenue

2.35% 1.44%

148% 109

13%
40%

1992 Database 1993 Database

Headcount per
Billion of Revenue

Median
1st
Quartile Break 10 48
73 .
Low
1992 Database 1993 Database
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All Participants

$60,000
[}
S
c
D $40,000
0
(2
o
o
c
.0
=
S $20,000
Q_ )
@
O
(&

= 0% =
0| =
First Quartile Co. Median Cost Co. High Cost Co. Futuristic Co.

The visionary, value-adding structure is a challenge for all

O Financial Mgmt.
Control

M Decision Support
&= Core Processes
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Over Billion Dollar Revenue Participants

$60,000
O Financial Mgmt.
0,
Control
g 28% M Decision Support
g &= Core Processes
S $40,000
(<)
o
[Fi-
o
5 — 85% =
=
S $20,000
Q_ 1)
@ g
o 5%
o 14%
£
44% = 30% =<
5 — —
First Quartile Co. Median Cost Co. High Cost Co. Futuristic Co.

The visionary, value-adding structure is a challenge for all

Your Company

Financial Management

%

%

%

%
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Under Billion Dollar Revenue Participants

$60,000
O Financial Mgmt.
Control
g M Decision Support Your Company
< &= Core Processes . .
S $40,000 Financial Management
[<})]
E %
o
<
2 Control
= 0 %
— 7%
g S20000 .5 7
‘g’ 2 Decision Support
o
— — %
= 30% =
$0 Core Processes

[0)
First Quartile Co. Median Cost Co. High Cost Co. Futuristic Co. %

The visionary, value-adding structure is a challenge for all
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Analyzing the Results of Major Processes




Accounts Payable

General Accounting

Financial Budgeting & Forecasting

Finance Function Management

Financial Analysis and Management Reporting
Internal Audit and External Audit Fees

Credit & Collections

Payroll and Time & Attendance

Billing & Inquiry

Additional Processes

Page
30
39
48
54
60
66
71
80

107
131
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All Participants

Headcount and Cost

Headcount Cost as a Percent of Revenue

per $ Billion

Revenues Personnel Systems Other Total
\L,gmgstl 5.2 019% 007% 003% .039°I owest
First irst

| Glarile 16 .065% 016% 010% .10515@@_

Second econd
Quatie 2 109% 024% 024% .165"{8uart“e
Third 45.2 168% 047% .032% 25397 hird
Quartile
Fourth rth
Fourth 116 307% A71% 073% 4637gunth
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Over Billion Dollar Revenue Participants

Headcount and Cost

Headcount Cost as a Percent of Revenue
per $ Billion
Revenues Personnel Systems Other Total
\L,gmgstl 5.2 019% 007% 003% .0390I owest
First 0 irst
| Quartie 10.2 .037% 013% .007% .055°)éI uartile
Second econd
Quati 175 070% 018% 022% .1180{&,%,e
_g;i;gﬁle 21.8 105% 025% 025% 1619 hird
Fourth rth
Fourth 412 187% 056% 036% 2389kourth
Your Company % % % % %

Improvement Potential

%
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Under Billion Dollar Revenue Participants

Headcount and Cost

Headcount per $ Cost as a Percent of Revenue
100 Million
Revenues Personnel Systems Other Total
\L,gmgstl 2.2 083% 016% 0029% 157°I owest
First 0 0 0 irst
o le 4.4 145% .034% .021% .197°)éI uartile
Second econd
| Quartil 4.7 .190% .058% .031% '2850|Quartile
_&i;gt“e 9.6 252% 071% 044% 3439 hird
Fourth rth
| Fourth 116 307% A71% 073% 4639gounth
Your Company % % % % %

Improvement Potential

%
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All Participants

Resource Distribution

Systems
29%

Personnel
63%

Benchmark Low

Systems
34%

Personnel
52%

Benchmark Median

Headcount Distribution

Exempt
50%

Contract
5%

Benchmark Low

Exempt

Contract
4%

Non-Exempt
66%

Benchmark Median

Flihance & Accounting bencnmark Keport
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Over Billion Dollar Revenue Participants

Resource Distribution

Headcount Distribution

Systems
29%

Personnel
63%

Benchmark Low

Systems
31%

Personnel
48%

Benchmark Median

Exempt
50%

Contract
5%

on-Exempt
45%

Benchmark Low

Exempt

Non-Exempt
73%

Benchmark Median
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Under Billion Dollar Revenue Participants

Resource Distribution

Systems
45%

Personnel
53% Other

Benchmark Low
Other
17%

Systems
6%

ersonnel
%

Benchmark Median

Headcount Distribution

Exempt
18%

Benchmark Low

Exempt
24%

Non-Exempt
76%

Benchmark Median

Non-Exempt

82%
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All Participants

Invoices Processed per

Unit Cost per Invoice Processed Accounts Payable FTE
45,927
525 - 20 50,000
$20 40,000
$15
30,000
$10
$5 20,000
$0 . 9,311
10,000
2,578
\}
e'a}Q 0 [ ] | |
@ Low  Median  High
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Over Billion Dollar Revenue Participants

: : Invoices Processed per
Unit Cost per Invoice Processed Accounts Payable FTE
High
$15.81
Low
Median $7.02 Median 10,207
Low High 45,927
Best Practice*
e aur Company 15 T




Under Billion Dollar Revenue Participants

Unit Cost per Invoice Processed

Low $22.06

Median $6.24

High $3.99

Fik

Invoices Processed per

Accounts Payable FTE
Low 2,578
Median 6,850
High 11,588

]
rail \.rCOLI"'\l.rL:UU L Ty L)C L; Al

Your Company $

2020, 1Q s




All Participants

Headcount and Cost

Headcount Cost as a Percent of Revenue
per $ Billion
Revenues Personnel Systems Other Total
vowest 37 018% 007% 003% 034%owest
alue | | alue
First irst
_Qlﬂg e 10.6 .057% 021% .008% .105&3@&_
Second econd
| Guartle 165 086% 030% 018% .152°{guart"e
Third 314 166% 050% 036% 2369 hird
Quartile
Fourth 1044 259% 126% 063% .388%53‘;;}?'9
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Your Company

Over Billion Dollar Revenue Participants

Headcount and Cost

Headcount Cost as a Percent of Revenue
per $ Billion
Revenues Personnel Systems Other Total
vowest 37 018% 007% 004% 034%owest
alue | | alue
First /E t||
_Q'l':: le 9.9 054% 022% .009% .105°I S
Second econd
| St 154 083% 028% 018% .141°{guamle
Third 21.4 100% 044% 032% 1579 hird
uartile
E?Igrrtt“e 36.3 183% .076% .063% '332°@%grrtt“e
% % % % %

Improvement Potential

%
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Under Billion Dollar Revenue Participants

Headcount and Cost

Headcount per $ Cost as a Percent of Revenue
100 Million
Revenues Personnel Systems Other Total
\Llowest 0.5 031% 010% .003% 0440k owest
alue | | alue
First 0 0 0 irst
_Qlﬂsarﬁlel 1.4 .068% 021% .007% .161°/EI Irs il
Second econd
 Sontia 34 A75% 037% 017% '2430{8uartile
ghird. 4.1 257% .086% 038% 3159Jhird
uartile
Fourth /@ h
Fourth 104 259% 126% 047% 3889 ?Jgfrtt"e
Your Company % % % % 7
Improvement Potential &
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All Participants

Resource Distribution

Systems
35%

Personnel
54%

Benchmark Low

Other
Systems 17%

15%

Personnel
68%

Benchmark Median

Headcount Distribution

35%

Exempt
76%

Contract
2%

Non-Exemp
22%

Benchmark Low

Non-Exem

Exempt
63%

Contract
2%

Benchmark Median

rance & Accountimy Benchmark Report

L. Ll. 1
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Over Billion Dollar Revenue Participants

Resource Distribution | | Headcount Distribution
Exempt
Systems 76%

35%

Personne!
54%

Non-Exemp Contract
22% 2%

Benchmark Low Benchmark Low

Contract
3%

Systems Other
16% 25%

Non-Exempt
23%

xempt

74%

Personnel
59%

Benchmark Median Benchmark Median

| % Y
YourCompany— Personnell Exempt -

% %

Systems
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Other

I -
Contract %




Under Billion Dollar Revenue Participants

Resource Distribution

Systems
23%

Other
6%

Personne|
1%

Benchmark Low

Other
Systems %

20%

ersonnel

Benchmark Median 73%

Headcount Distribution

Exempt
94%

Non-Exempt
6%

Benchmark Low

Non-Exempt
1%

Exempt

Personnel

%

Benchmark Median 99%
Exempt

Your Company Systems

%

%

Non-exempt

%
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Contract
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All Participants

Unit Cost per Manual Manual Journal Entry Processed per Unit Cost per Manual and
Journal Entry General Accounting FTE Automated Journal Entry
125,000
111,718 17.59
$60 $54.60 $18
100,000
$50 §15 |
$40 75,000 $12 —
$30 9 |
50,000
$20 6 B
$10 3933 25,000 2.79
’ $3 ) I
$0.82 8,606
$0 — : 1,895 0.12
Low Median High 0 = - - - ' T '
Low Median High Low  Median  High
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Over Billion Dollar Revenue Participants

Unit Cost per Manual Manual Journal Entry Processed per Unit Cost per Manual and
Journal Entry General Accounting FTE Automated Journal Entry
125,000
$60 111,718 17.59
$54.60 $18
$50 | | 100,000 15
$40 " | 75,000 $12
$30 - $9
50,000
$20 : 56
$12.74
. 25,000 3.06
10 -
8,010 33
$0.82 1,895 0.12
$0 — . - 0 +—=—= . . $- : : .
tow  Median — High Low  Median  High Low  Median High
‘our Company $ $ $
Finance & Accounting Benchmark Report © 2002-2020, IQ BackOffice, Inc.
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Under Billion Dollar Revenue Participants

Unit Cost per Manual Manual Journal Entry Processed per Unit Cost per Manual and
Journal Entry General Accounting FTE Automated Journal Entry
40,000 $5
$16 33,639 3.88
$13.21 35,000 $4
$14
30,000 34 —
$12
$3 —
25,000
$10
$3 —
s 20,000
$6.47 $2 -
$6 15,000 1.40
10,880 $2 : —
10,000
. $1 0.67 B
$1.08 4,819 '
$2 : 5,000 $1 |
so | . I . . ] s -
Low Median High Low Median High Low Median High
Your-Company———
Finance & Ac{ $ Report © 2002-2( $ C. $

* Per 1991 Shared Service Study



All Participants

Headcount and Cost

Headcount Cost as a Percent of Revenue
per $ Billion
Revenues Personnel Systems Other Total
\Llowest 2.3 013% 002% .004% 021%0owest
alue | | alue
First /E t||
_Qlﬂg il 6.6 .044% .005% .006% .058°I Irst |
Second econd
 Suartia 12 082% 013% 012% .1120{&3““9
Third 16.3 125% 020% 025% 1729 hird
uartile
Fourth 56,7 296% 072% 064% .379%533;{*;,9
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Your Company

Over Billion Dollar Revenue Participants

Headcount and Cost

Headcount Cost as a Percent of Revenue
per $ Billion
Revenues Personnel Systems Other Total
vowest 2.3 013% 002% 004% 021%0west
alue | | alue
First irst
 firs i 5.8 037% .004% .005% .owmug_
Second econd
| Quartile 13.1 .066% 010% 013% .090°IQuartile
Third 16.6 128% 019% 025% 1699 hird
uartile
Fourth 254 184% 024% 064% .2500/533';*{5(;
% % % % %

Improvement Potential

%
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Under Billion Dollar Revenue Participants

Headcount and Cost

Headcount per $

Cost as a Percent of Revenue

100 Million
Revenues Personnel Systems Other Total
\Llowest 04 031% 010% .003% .0449owest
alue | | alue
First /E t||
_Qlﬂg e 1.1 .068% 021% 017% .1610I irst
Second econd
| Santie 1.2 175% 037% 017% .243°{guart"e
{)hird. 15 257% .086% .038% .3159Fhird
uartile
Fouth 57 259% 126% 047% .388°/E‘l"‘;':t’i‘le
Your Company % % % % %

Improvement Potential

%
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All Participants

Resource Distribution

Systems
20%

Personnel
64%

Benchmark Low

Other
Systems 6%
18%

Benchmark Median

Headcount Distribution

Exempt
82%

Non-Exemp
16% Contract
2%

Benchmark Low

Exempt
100%

Benchmark Median

o000

Frmance&Accountimg Benchmark Report

& ZUUZ

12020, 1Q

L. Ll. 1
AdCKUITICC, 1T1C.




Over Billion Dollar Revenue Participants

Resource Distribution Headcount Distribution
Systems Exempt
20% 82%

Other
16%

Personnel
64%

Non-Exemp
16% Contract
2%

Benchmark Low Benchmark Low

Other
26% Non-Exempt
3%

Systems
3%

Personnel
"M%

Exempt
97%

Benchmark Median Personnel % Benchmark MediaExempt %
Your Company Systems % Non-exempt %
Finance & Accounting Benc rk Repor , 1Q BackOffice, Inc. o

? Gifier e %] ' Contract L




Under Billion Dollar Revenue Participants

Resource Distribution

Systems Other
9% 13%

Personnel
78%

Benchmark Low

Other
Systems 6%
18%

ersonnel
76%

Headcount Distribution

Exempt
100%

Benchmark Low

Exempt

Benchmark Median Personnel

%

100%

Benchmark Median Exempt

%

Your Company Systems

%

Non-exempt

%

Finance & Accounting Bencﬁiyhaéig Repo

%
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All Participants

Headcount and Cost

Headcount Cost as a Percent of Revenue
per $ Billion
Revenues Personnel Systems Other Total
\Llowest 15 019% .0001% 002% 021%%0owest
alue | | alue
First irst
 firs e 4.1 .039% .001% .006% .048&3“"&_
Second econd
| Quartile 6.6 .093% .003% 016% .1130{&16",("e
Third 11.2 116% .010% 031% 1439Fhird
Quartile
E?Igrrtt*ille 30.6 279% 016% 108% .403°/5‘l’]‘;ﬁ“e
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Your Company

Over Billion Dollar Revenue Participants

Headcount and Cost

Headcount Cost as a Percent of Revenue
per $ Billion
Revenues Personnel Systems Other Total
\L,gmgStl 1.5 .030% .0001% .004% .039°I gmgSt
First irst
 firs e 3.7 037% .0004% .006% .042@3@_
Second econd
St 43 087% 001% 016% .112°{guam,e
Third 7.6 112% .003% 022% 1409 hird
Quartile
Fourth 12,0 141% .006% 068% 211 3‘:‘,.?39
% % % % %

Improvement Potential

%

Finance & Accounting Benchmark Report

© 2002-2020, |@tekirst@uantile Break




Under Billion Dollar Revenue Participants

Headcount and Cost

Headcount per $

Cost as a Percent of Revenue

100 Million
Revenues Personnel Systems Other Total
\L,g;ﬁeestl 2 019% 001% 002% .021°I owest
First /E i
B il 5 050% 011% .006% .060°I irst
Second econd
e ! 098% 013% 018% .118°{%uart"e
Third 1.7 162% 0134% .039% 2219 hird
Quartile
Fourth 3.1 279% 016% 108% .4030@%'59
Your Company % % % % %

Improvement Potential

%

Finance & Accounting Benchmark Report

o 2002-2020, & EUSiSANartile Break




All Participants

Resource Distribution Headcount Distribution
Other
9%
Exempt
100%
Personnel
91%
Benchmark Low Benchmark Low
Other
6%
Non-Exempt
31%
xempt
69%
Personnel
94%
Benchmark Median BenchmarkMedian |
Finance & Accounting Benchmark Report © 20022020, 1Q BackOffice, Inc.




Over Billion Dollar Revenue Participants

Resource Distribution Headcount Distribution

Other
Systems 9% Exempt
50%

1%

rsonnel
90%

Non-Exempt
50%
Benchmark Low Benchmark Low
Other
19%
Systems
3%
Exempt
Non-Exemp 56%
4%
ersonnel
8%
Benchmark Median  Personnel % Benchmark MedianExempt %
Your Company Systems % Non-exempt /°
Finance & Accounting Benchrbziﬁelieport % IQ BackOffice, Inc. Contract %




Under Billion Dollar Revenue Participants

Resource Distribution Headcount Distribution
Other
9%
Exempt
100%
Personnel
91%
Benchmark Low Benchmark Low
Other
Systems S
12%
Non-Exempt Exempt
40% 60%
83%

Benchmark Median Personnel %|  Benchmark Median Exempt %
Your Company Systems % Non-exempt %
Finance & Accounting Benc rk Repor o, |, 1Q BackOffice, Inc. )

J rBﬁmr P A Contract o




All Participants

Headcount and Cost

Headcount Cost as a Percent of Revenue
per $ Billion
Revenues Personnel Systems Other Total
\Llowest 1.6 014% 001% .004% 02294-0west
alue | | alue
First /E t||
_Q'ﬂf, il 7.1 .049% 007% .009% .084°I Irst
Second econd
| Sarmie 10.5 072% 016% 013% -101"{€wanne
_gﬂ;gt"e 23.0 199% 024% 026% 2689 hird
Fourth 824 369% 036% 075% .4140@3;;}?,9

Finance & Accounting Benchmark Report

© 2002-2020, IQ BackOffice, Inc.



Your Company

Over Billion Dollar Revenue Participants

Headcount and Cost

Headcount Cost as a Percent of Revenue
per $ Billion
Revenues Personnel Systems Other Total
\Llowest 1.6 014% 001% .004% 02294-0west
alue | | alue
First /E t||
_Q'l':: rt"el 6.3 .046% .002% .006% .051°I Irst |
Second econd
| Quartie 8.4 .069% .006% 013% '0930{8uartile
Thi Thi
Qul;gme 20.0 084% .020% 031% 1189 "d'|
Fourth 36 1 241% 036% 074% -351°@3‘$'}tt'i'|e
% % % % %

Improvement Potential

%

Finance & Accounting Benchmark Report

© 2002-2020, & BUSiANartile Break | %




Under Billion Dollar Revenue Participants

Headcount and Cost

Headcount per $ Cost as a Percent of Revenue
100 Million
Revenues Personnel Systems Other Total
\LIQF'J?tI 7 0047% | | .007% 005% 083" owest
F. t 0 0 0 : t
ouartie 10 067% 017% 011% .ogzmug_
Second econd
 Quaris 1 110% 021% 013% -121"{8uanne
Third 46 287% 027% 014% 3249 T hird
Quartile
Fourth h
Fourth 8.2 369% 033% 075% AM4ogouth
Your Company % % % % %
Improvement Potential %
Finance & Accounting Benchmark Report © 2002-2020?@&%‘(@“@5&'&5"93'( S




All Participants

Resource Distribution

Systems

- Other
0

26%

Personnel
67%

Benchmark Low

Systems
21%

Other
13%

Personnel

66%

Headcount Distribution

Exempt
100%

Benchmark Low
Non-Exempt
2%
Contract
1%

Benchmark Median

Finance & Accounting Benchmark Report © 2002+2020, 1Q

BackOffice, Inc.




Over Billion Dollar Revenue Participants

Resource Distribution

Systems

% Other
0

26%

67%
Benchmark Low

Other
11%

Systems
%

Headcount Distribution

Exempt
100%

Benchmark Low

Non-Exempt
17%

Exempt
83%

Bemchmark Median Personnel %] Berichmark Median ~ Exempt %
Systems % Non-exempt %

Your Company y Y
Finance & Accounting Ber@lﬁh‘@fk Rep % D20, 1Q BackOffice, Inc. Contract %




Under Billion Dollar Revenue Participants

Resource Distribution Headcount Distribution
Oth Exempt
Systems 1:)02" 70%

9%

Personnel

0,
81% Non-Exempt

30%
Benchmark Low Benchmark Low

Other

Systems 9% Non-Exempt
19% 10%

Exempt
90%

E t %
Beqchmark Median xemp |

Systems % Non-exempt %

Finance & CC(I)unting BenctﬁmréIRepor o, P 1Q BackOffice, Inc. Contract %

ersonnel

2%

Personnel %

Benchmark Median




All Participants

Headcount and Cost

Headcount Cost as a Percent of Revenue
per $ Billion
Revenues Personnel Systems Other Total
vowest 3 002% 00001% 002% 014%0west
alue | | alue
First irst
_Q'ﬂi, i 4.6 027% .001% .036% .064mu£_
S d econd
_(ﬁgtr;le 6.8 .040% .002% .052% .093°{guam,e
Third 135 067% 003% 081% 1599 hird
uartile
Fourth 23 1 162% 036% 192% .2890@3;;{*;,9

Finance & Accounting Benchmark Report © 2002-2020, IQ BackOffice, Inc.



Under Billion Dollar Revenue Participants

Headcount and Cost

Headcount per $

Cost as a Percent of Revenue

100 Million
Revenues Personnel Systems Other Total
\L,gmgstl 2 016% 0009% 002% .o14°I owest
First irst
 firs e 7 040% 001% 038% .081°5|' il
Second econd
e 18 047% 008% 072% .139?&1;““'e
Third 1.6 092% 016% 134% 2509 hird
Quartile
Fourth rth
Fourth 2.3 162% 036% 192% 289vkounth
Your Company % % % % %

Improvement Potential

%

Finance & Accounting Benchmark Report

© 2002-2020, Igﬁpﬂ@qfﬁfﬁaﬁﬂe Break




All Participants

Resource Distribution

Personnel
14%

ther
86%

Benchmark Low

Other
58%

Systems
1%

Benchmark Median

Headcount Distribution

Benchmark Low

Non-Exempt
20%

Benchmark Median

fa¥Ya¥aVal
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Over Billion Dollar Revenue Participants

Resource Distribution Headcount Distribution

Personnel
14%

ther
86%

Benchmark Low Benchmark Low

Non-Exempt
10%

Other

Systems 62%

3%

90%

Benthmark Median Personnel %] Ben¢chmark Median Exempt |%
9 Non-exempt %

Your Company Systems b p
Finance & Accounting Benchlmrﬁé?,eport % IQ BackOffice, Inc. Contract %




Under Billion Dollar Revenue Participants

Resource Distribution Headcount Distribution
Other
Systems 4% E);ir;pt

2%

Personnel
94%

Non-Exempt
26%
Benchmark Low Benchmark Low

Other
50%

Non-Exempt
33%

Personnel
50%

% . Exempt %
Beqchmark Median Personnel : ! Benchmark Median P I

Systems % Non-exempt %

Finance & Accounting Benghymark Repo o £0, 1Q BackOffice, Inc. Contract %




All Participants

Headcount and Cost

Headcount Cost as a Percent of Revenue
per $ Billion
Revenues Personnel Systems Overhead Total
\L,gmgstl 3 001% 001% 001% .0010I owest
First irst
 firs i 75 035% 005% 013% .058°5| ot e
Second econd
Quartie 13 054% 006% 017% .oss?guam,e
_g:]i;gme 38.0 182% 046% 058% 22539 hird
Fourth rth
| Fourth 1722 900% 348% 193% 1.441550urth

Finance & Accounting Benchmark Report © 2002-2020, IQ BackOffice, Inc.



Over Billion Dollar Revenue Participants

Headcount and Cost

Headcount Cost as a Percent of Revenue
per $ Billion
Revenues Personnel Systems Overhead Total
{-/‘a’me:tl 4 .003% .001% .001% .OO4°I gmeest
First 0 irst
_Quartilel 7.3 041% .004% 014% .O59°)éI uartile
Second econd
| Quartil e 1.7 .058% .006% 018% '0890|Quartile
_&Zﬁue 38.3 196% 043% 070% 3659 hird
Fourth 0 0 rth
| Fourth 1722 900% 348% 193% 1.441 %ﬁgmle
Your Company % % % % %

Improvement Potential

%

Finance & Accounting Benchmark Report

o 2002-2020akF st Quattile.Break |5




Under Billion Dollar Revenue Participants

Headcount and Cost

Headcount per $ Cost as a Percent of Revenue

100 Million

Revenues Personnel Systems Overhead Total
\L,g;ggstl 03 011% 0048% 001% .0010I owest
First irst

_Q'LZ le 8 .022% .005% .010% .O30°EI uartile
aiggtr;ﬁ% 14 029% 017% 015% .08670
Third 3.7 .036% .038% .036% 134%
Quartile
Fourth
Q%l; - 6.2 302% 367% .063% 315%
Your Company % % % % %

Improvement Potential

%

Finance & Accounting Benchmark Report

© 2002-2020, QA Kk Quartile Break |9




All Participants

Resource Distribution

Systems

0,
15% Other

Personnel
70%

Benchmark Low

Other
17%

Systems
3%

ersonnel
80%

Benchmark Median

Headcount Distribution

Exempt
66%

Non-Exempt
34%

Benchmark Low

Finance & Accounting Benchmark Report

© 2002

2020, IQ

BackOffice, Inc.




Over Billion Dollar Revenue Participants

Resource Distribution Headcount Distribution
Systems Exempt
15% 66%

Other

Non-Exempt
34%

Benchmark Low Benchmark Low

Other
17%

Contract
1%

Exempt

Systems
3%

ersonnel Non-Exempt

80% 64%
Benchmark Median Personnel %| Benchmark Median  Exempt %
Your Company Systems % Non-exempt "
Finance & Accounting Benclﬁtﬂé'Repor o P IQ BackOffice, Inc. Contract %




Under Billion Dollar Revenue Participants

Resource Distribution

Personnel
100%

Benchmark Low

Other
14%

Systems
6%

ersonnel
80%

Headcount Distribution

Non-Exempt
44%

Benchmark Low

%

%

) ) Exempt
Benchmark Median Personnel A’ Benthmark Median P
VI\IIF ﬂl\m“ﬂﬂ\l SyStems % Non-exempt
I WVITI ﬂlly i i
Finance ccounting Beagf‘ng'@lrk Re 020, 1Q BackOffice, Inc. Contract

%

%




All Participants

High Volume Billers - Unit Cost per Customer

$180 $T69.68
$160

$140
$120
$100
$80
$60
$40
$20 -
$0

$38.77

Benchmark Low Benchmark Benchmark High
Median

Low Volume Billers - Unit Cost per Customer

$800

$720.08

$700

$600

$500

$283.15

$400
$300

$200

$100

$0

$13.12

Benchmark Low Benchmark Benchmark High

Median

High Volume Billers - Unit Cost per Customer

$350,000

$300,000
$250,000 $286. 936
$200,000
$150,000
$100,000

$50,000

$0 $581 | $13.969 |
Low Median High

Low Volume Billers - Revenue per Customer

$20,000,000
$18,000,000
$16,000,000
$14,000,000
$12,000,000
$10,000,000
$8,000,000
$6,000,000
$4,000,000
$2,000,000
$0

$17,237,288

$4.,168 $320,254

Benchmark Low Benchmark Benchmark High
Median

Einance & Arr‘nunfing Benchmark Repaort © 2002-2

D20, IQ

BaclkOffica lne
Dok TreeT

TG




Over Billion Dollar Revenue Participants

High Volume Billers - Unit Cost per Customer

$180

$160

$169.68

$140

$120

$100
$80

$60

$28.15

$40

$20
$0

$2.27

Low

Median

High

High Volume Billers - Revenue per Customer

Low Volume Billers - Unit Cost per Customer

$800
$700
$600
$500
$400
$300
$200
$100

$720.08

$323.58

$67.15

$0

Low

Median

Low Volume Billers - Revenue per Customer

$350,000
$20,000,000
$300,000 $18,000,000
$286,936 $17,237,288
$250,000 $16,000,000
$14,000,000
$200.000 $12,000,000
$150,000 $10,000,000
$8,000,000
$100,000 $6,000,000
$50,000 $4,000,000
$0 $581 $7’Ls $2,000,000 $16,365 $371,644
Varr C oA ny Median High $0 T r
Accounting © 2002 70201 |

Einance & Ar*r‘nllnfing Benchmark annrf

Unit Cost per Customer

1S

D BackOfficetne-

Revenue per Customer |$




Under Billion Dollar Revenue Participants

Low Volume Billers - Unit Cost per Customer

$400
$350
$300
$250
$200
$150

$374.99

$152.00

$100
$50
$0 -

Low Median High

Your Company -

Low Volume Billers - Revenue per Customer

$12,000,000

$10,000,000

$8,000,000

$6,000,000

$4,000,000

$2,000,000

$0

$10,000,000
$4,168 $210,911
e :
Low Median High

Finance & Accountir\%ﬁeg&hﬁgp&mgt S

, 1Q BackRuffenae Iper Customer | S




All Participants

Headcount and Cost

Headcount Cost as a Percent of Revenue

per $ Billion

Revenues Personnel Systems Other Total
\L,gmgstl 1.7 008% 001% 002% .o14°I owest
First 0 irst

| Quartie 7.1 .029% .010% .007% .O49°)éI Uartile

Second econd
Quate 92 044% 015% 014% .074%&"“,e
Third 17.1 074% 037% 021% 1469 hird
Quartile
Fourth rth
Fourth 528 191% 433% 104% 8519%ounth

Finance & Accounting Benchmark Report © 2002-2020, IQ BackOffice, Inc.



Over Billion Dollar Revenue Participants

Headcount and Cost

Headcount Cost as a Percent of Revenue
per $ Billion
Revenues Personnel Systems Other Total
\L,gmgstl 1.7 008% 001% 002% .o14°I owest
First irst
| Quartie 6.8 .028% .008% .005% '0470@_&&_
Second econd
e 78 035% 015% 011% .oesz@uart"e
Third 9.3 047% 025% 015% 0799 hird
Quartile
Fourth rth
Fourth 158 078% 122% 027% 219vkounth
Your Company % % % % %

Improvement Potential

%

Finance & Accounting Benchmark Report

© 2002-2020, 1Q BackOffice, Inc.
at First Quartile Break |S




Under Billion Dollar Revenue Participants

Headcount and Cost

Headcount per Cost as a Percent of Revenue
$ 100 Million
Revenues Personnel Systems Other Total
{-,gmgStl 3 012% .004% .003% .023°I gm‘fft
First Eirst
o le 1.8 .056% 015% 011% .093°I ;|
S d econd
jﬁ%?t?l A 2.1 .096% .026% .020% .O145I dartile
Third 35 114% .060% 027% 2389 hird
Quartile
Fourth rth
Fourth 53 191% 433% 104% 6519%unth
Your Company % % % % %

Improvement Potential

%

Finance & Accounting Benchmark Report

© 20022020, \QBackgfficencn oo [




All Participants

Resource Distribution

Systems
12%

Benchmark Low

Systems Other

19%

Headcount Distribution

Non-Exempt
73%

Benchmark Low

Exempt

Finance & Accounting Benchmark Report

© 2002

12020, 1Q

BackOffice, Inc.




Benc

Over Billion Dollar Revenue Participants

Resource Distribution

Systems
12%

Other
30%

Personnel
58%

Benchmark Low

Other
40%

Systems
1%

Personnel
59%

Headcount Distribution

Non-Exempt
73%

Benchmark Low

Exempt
29%

Other
%

hmark Median Personnel *| Benchmark Median Exempt %
Systems % Non-exempt %

Your Company y Y
Finance & Accounting BerQflgrk Rep % P20, 1Q BackOffice, Inc. Contract %




Under Billion Dollar Revenue Participants

Resource Distribution

Systems
19%

Personne
54%

Benchmark Low

Other
12%

Systems
10%

Headcount Distribution

Exempt
52%

Non-Exempt
48%

Benchmark Low

%

%

78%
. % i Exempt
Benchmark Median Personnel i Benchrnark Median P
VI\II" pl\l‘“hﬁ“\l SyStems /0 Non-exempt
L Ul VUIII'JGII’ i i
Finance & Accouiting Bencrﬁm&Reporl o I IQ BackOffice, Inc. Contract

%




All Participants

: : Number of Employees
Unit Cost per Employees Support Unit Cost per Paycheck Supported per Payroll FTE
1,628
$20.00 $18.70
$400
1,500 —
$352.97
$350
$15.00
$300
$250 1,000 —
$10.00
$200
$165.06
$150 505
: $5.36 500 -
5.00
$100 270
$50 $1.62
$0.96
$0 T T $' T T 1 0 T T |
Low Median High Low Median High Low Median High

Finance & Accounting Benchmark Report © 2002-2020, IQ BackOffice, Inc.



Over Billion Dollar Revenue Participants

Number of Employees

Unit Cost per Employees Support Unit Cost per Paycheck Supported per Payroll FTE
$20.00 $18.70
$300
$284.12 1,500
1,283
$250 $15.00
$200 1,000 —
$158.44 $10 00
$150
563
$83.38
$100 5,00 $4.63 500 —
' 296
$50 $1.62
$0 T $' T T 0 T T |
Low Median High Low Median High Low Median High

‘our Company | §

$

Finance & Atctounumy Bencrmark Report

© 20022020, TQ BAacKUIICE, Inc.




Under Billion Dollar Revenue Participants

: : Number of Employees
Unit Cost per Employees Support Unit Cost per Paycheck Supported per Payroll FTE
$20.00 1,628
$400
1,500 —
$352.97
$350
$15.00
$300
$250 1,000 —
$200 $188.32 $10.00 $8.94
$6.87
$150
500 452 I
$100 $5.00 270
$45.08 $2.03
$50
$0 . T T $- T T 1 0 T T |
Low Median High Low Median High Low Median High
‘our Company | § $ $ -
Finance & Attounumg Bencrnmmark Report © 20022020, TQ BAacKUIICE, Inc.




All Participants

Percent Exempt Employees Percent Non-Exempt Employee Percent Total Employees with
with Direct Deposit with Direct Deposit Direct Deposit
100.0% 100%
120% 96.2% 88.1%
9 - 80% —
100% 80.0% °
96.1%
80% 60.0% - 60% —
63.5% 48.9%
60% 40.5%
45.0% 40.0% | 40% —
40%
16.3%
20.0% — 20% —
20%
7.0%
0% ; ; 0.0% : : , 0% . . .
Low  Median  High Low Median High Low Median High

Finance & Accounting Benchmark Report © 2002-2020, IQ BackOffice, Inc.



Over Billion Dollar Revenue Participants

Percent Exempt Employees with

Percent Non-Exempt Employee

Percent Total Employees with

Direct Deposit with Direct Deposit Direct Deposit
100.0% 100%
100% 96.2%
90% 79.9%
86.1% 80.0% — 80%
80%
70% 67.9%
60.0% - 60%
60% 50.4%
50% {— 9% 43.4%
40% 40.0% — 40%
30%
16.3%
20% 20.0% — 20%
10% 7.0%
0% T T 1 0.0% : : s 0% T T
tow  Median  High Low  Median High Low  Median High
our Co Elngnce & $ nark Report © 20 § ce, Inc. §




Under Billion Dollar Revenue Participants

Percent Exempt Employees Percent Non-Exempt Employee Percent Total Employees with
with Direct Deposit with Direct Deposit Direct Deposit
100.0% 100%
120% 88.1%
80.0% — 80% —
100% 0
96.1% 82.0%
80% 60.0% - 60% —
56.9%  62.0%
60% 42.4%
- 40% -
e "1 31.4%
40% 26.8%
20,0% {—24% | 20% |
20%
0% ; ; 0.0% : : , 0% . . .
Low  Median  High Low Median High Low Median High
Your Company $ $ $ I

Finance & Accounting Benchmark Report © 2002-2020, IQ BackOtffice, Inc.



All Participants

Headcount and Cost

Headcount Cost as a Percent of Revenue
per $ Billion
Revenues Personnel Systems Other Total
\ngmgst A .0005% .00004% .0001% .001¢ ‘a’mgSt
_g,it:satrtile 1.2 .006% .0003% .0008% .0080/5"5t il
Second d
Quartile 3.0 012% .001% .002% .O13°</8%%?Rle
Third Third
_Qulgrtile 4.5 018% .004% .004% '0290/(b Ir il
Fourth rth
_Q?Jl; Hile 19.2 .045% 019% .007% .062% %‘;n"e

Finance & Accounting Benchmark Report

© 2002-2020, IQ BackOffice, Inc.



Your Company

Over Billion Dollar Revenue Participants

Headcount and Cost

Headcount Cost as a Percent of Revenue
per $ Billion
Revenues Personnel Systems Other Total
vowest A 0005% | | .00004% | | .0001% 0019 0west
First )é t
et e 1.0 005% 0002% 0007% 007%irst
Second econd
Second 19 007% 0004% 002% 00gogecond
_(T)l:‘i;gt"e 3.0 013% 002% 003% 0179hird
Fourth 8.0 040% 0.16% 005% 0619 0urth
% % %, % %,

Improvement Potential

%

Finance & Accounting Benchmark Report

© 2002-2020, |

BackOQffice, Inc.

at First Quartile Break |S




Under Billion Dollar Revenue Participants

Headcount and Cost

Headcount per Cost as a Percent of Revenue
$ 100 Million
Revenues Personnel Systems Other Total
vowest 03 0005% 002% 0006% 0019 2west
First )é tl
st e 4 013% 002% 0018% 013%]rst
Second econd
 Second 5 018% 004% 005% 0299gecend
Third 14 029% 010% .0066% 0369 hird
Quartile
Fourth rth
Fourth 1.9 045% 019% 007% 0p29gounth
Your Company % % % % %

Improvement Potential

%

Finance & Accounting Benchmark Report

© 2002-2020, |

BackOffice, Inc.

at First Quartile Break |S




All Participants

Resource Distribution Headcount Distribution

Other
18%

Systems
6%

Exempt
100%

Personnel
76%

Benchmark Low Benchmark Low

ersonnel
100%

Non-Exempt
100%

Benchmark Median Benchmark Median

Finance & Accounting Benchmark Report © 2002-2020, IQ BackOffice, Inc.



Over Billion Dollar Revenue Participants

Resource Distribution

Other

Systems
18%

6%

Personnel
76%

Benchmark Low

Other
8%

ersonnel
89%

Headcount Distribution

Exempt
100%

Benchmark Low

Exempt

%

%

Non-Exempt

E ¢ 89%

0 . Xxem

Benchmark Median Personnel u Ben¢hmark Median P
) Non-exempt
VI\III' Pl\mhﬂﬂ\l SyStems A) p
Ul \IUIII'JGII i ;
Finance & Accounting Bencﬁ%aerlig Repo % 0, 1Q BackOffice, Inc. Contract

%




Under Billion Dollar Revenue Participants

Resource Distribution

Systems
19%

Personnel
36%

Benchmark Low

Personnel
68%

Other
25%

Headcount Distribution

Exempt
100%

Benchmark Low

%

%

. % ) Exempt
Benchmark Median Personnel ’ Bentfhmark Median P
VI\IIF pl\m“ﬂ“\l SyStems A) Non-exempt
Ul VUIII'JGII’ i i
Finance & Accounting Bencdjﬂ]]aéF Repo % 0, 1Q BackOffice, Inc. Contract

%




All Participants

Headcount and Cost

Headcount Cost as a Percent of Revenue
per $ Billion
Revenues Personnel Systems Other Total
\ngm?tl 2.1 .009% 001% 003% .O18°I ‘a’mgSt
First irst
_Qlua rtilel 8.6 .038% .009% 007% .06405I 'u rile
Second econd
Quatie 11 058% 017% 015% .oss?guam,e
_g:]i;gme 20.8 .089% 043% 021% 1649 hird
Fourth rth
Fourth 720 236% 433% 1% 703%0unth

Finance & Accounting Benchmark Report

© 2002-2020, IQ BackOffice, Inc.



Over Billion Dollar Revenue Participants

Headcount and Cost

Headcount Cost as a Percent of Revenue
per $ Billion
Revenues Personnel Systems Other Total
Lowest owest
Vame | 2.1 .009% .001% .004% O18°I ame
First 0 0 0 irst
ou rtilel 7.7 .036% .009% 007% .064°)é| uartile
Second econd
Quare 10/ 052% 017% 014% .os%uam,e
Third 11.1 060% 032% 163% 0979hird
Quartile
Fourth 0 0 0 ourth
Fourth 187 155% 122% 031% 235900t
Your Company Personnel % Exempt %
Systems % Non-exempt %
Finance & Accounting Benchmark Repe«t——a-2002302(0, IQ BackOffice, Inc.
% Contract %




Under Billion Dollar Revenue Participants

Headcount and Cost

Headcount per Cost as a Percent of Revenue
$ 100 Million
Revenues Personnel Systems Other Total
Lowest owest
Value | 3 013% .002% .029% .024°I alue
First 0 0 0 irst
| Glarile 1.1 069% 015% 007% .106"|Emﬂe_
Second econd
Quare 25 109% 033% 019% .182°|/gua,rﬁ,e
Third 4.8 152% 057% 029% 2389 hird
Quartile
Fourth 0 0 0 rth
Fourth 72 236% A433% 1% 703%%unth
Your Company Personnel % Exempt %
Systems % Non-exempt %
Finance & Accounting Bench@gljeReport % |, 1Q BackOffic§dmtract %




All Participants

Resource Distribution

Systems
12%

Other

Personnel
53%

Benchmark Low

Personnel
70%

Systems
17%

Other
13%

Benchmark Median

Headcount Distribution

Benchmark Low

Non-Exempt
54%

Exempt
46%

Benchmark Median

Finance & Accounting Benchmark Report

© 2002-2020, IQ BackOffice, Inc.




Over Billion Dollar Revenue Participants

Resource Distribution

Bel

Systems
12%

Other

Personnel
53%

Benchmark Low

Personnel
43%

Headcount Distribution

Exempt
68%

Non-Exempt
32%

Benchmark Low

Exempt
26%

Non-Exempt
4%
hchmark Median Personnel %»| Benchmark Median Exempt %
Your Company Systems % Non-exempt %
Finance & Accounting Be ark Re 20, 1Q BackOffice, Inc.
I BeBtRer <P T Contract %




Under Billion Dollar Revenue Participants

Resource Distribution

Bel

Systems
18%

Other

Personnel
54%

Benchmark Low

Personnel
60%

Other
2%

Headcount Distribution

Non-Exempt
99%

Benchmark Low

Exempt

Non-Exempt
84%

%

%

. Exempt
rchmark Median Personnel % Benchmark Median P
Non-exempt
Your Company _ Systems % P
Finance & Accounting Be(sménrark Re % P020, 1Q BackOffice, Inc. Contract

%




Unit Cost per Employees Supported

$450

$400

$350

$300

$250

$200

$150

$100

$50

$0

$381.18

$196.18

$41.00 35149
Best* Low Median High
Practice

All Participants

Number of Employees Supported per Payroll

and Time and Attendance FTE

1,400
1,208
1,200
1,000
800
600
400
200 .
0
Median High

Finance & Aé}?ﬁl&?ﬁﬁé@%ﬂéﬂ Report

© 2002-2020, IQ BackOffice, Inc.




Over Billion Dollar Revenue Participants

Unite Cost per Employees Supported
$350
$305.22
$300
$250
$200 $191.47
$150
$100 $93.74
$50 $41.00
$o . [ [ [ 1
Best* Low Median High
Practice

*Per 1991 Shared Service

S+
TGy

Finance & Accounting B8{chmark Report | $

Number of Employees Supported per
Payroll and Time and Attendance FTE

800

700

600

500

400

300

200

100

706

439

242

Low Median High

0, IQ BackQO

Company




Under Billion Dollar Revenue Participants

Unite Cost per Employees Supported

$450

$400

$381.18
$350

$300

$250

$198.84

$200

$150

$100

.
$0

Low Median High

Finance & Accounting ¥®&fichmark Report | $

Number of Employees Supported per Payroll

and Time and Attendance FTE

1,400

1,200

1,000

800

600

400

200

1,208

338
206
Low Median High

D, |IQ Back(

Company




All Participants

Headcount and Cost

Headcount Cost as a Percent of Revenue

per $ Billion

Revenues Personnel Systems Overhead Total
\L,gmgstl 2.1 009% 003% 001% .o12°I owest
First irst

s tie 8.1 035% .008% .008% .052°)éI e

Second econd
Quae 1571 073% 016% 017% .om@luam,e
Third hird
Jhird o 313 136% 037% 036% .0216‘%“';'1“3_
Fourth rth
Fourth  243.7 561% 246% 594% 9059k0unth

Finance & Accounting Benchmark Report

© 2002-2020, IQ BackOffice, Inc.



Over Billion Dollar Revenue Participants

Headcount and Cost

Headcount Cost as a Percent of Revenue
per $ Billion
Revenues Personnel Systems Overhead Total
\L,gmgstl 2.1 009% 002% 001% .0120I owest
First irst
 firs i 5.8 023% .008% .008% .04005I ot e
Second econd
Qute o7 041% 016% 015% .064"{8%”"9
_&i;gﬁle 23.3 110% 034% 033% 118897 hird
Fourth rth
| Fourth 500 353% | | .0246% | | .0594% 9059g0urth
Your Company % % % 7 %

Improvement Potential

%

Finance & Accounting Benchmark Report

© 2002-2020atF frat<QiiartilecBreak




Under Billion Dollar Revenue Participants

Headcount and Cost

Headcount per Cost as a Percent of Revenue
$100 Million
Revenues Personnel Systems Other Total
\L,gmgstl 9 045% 004% 003% .058°| owest
First 0 irst
| Glarie 15 052% .008% 010% '072(§mue_
Second econd
e 28 091% 017% 025% -141?8uartne
Third 8.6 209% .059% 034% 3289 hird
Quartile
Fourth rth
Fourth 244 561% 211% 061% 7929k 0unh
Your Company % % % % %

Improvement Potential

%

Finance & Accounting Benchmark Report

©2002-2020, i PifsE8ii&rtite Break




All Participants

Resource Distribution

Systems
17% Other
5%

Personnel
8%

Benchmark Low

Systems
5%

Personnel
95%

Benchmark Median

Headcount Distribution

Non-Exempt
62%

Benchmark Low

Benchmark Median

fa¥Ya¥aVal

. QA 4 n 1o LD +
miarne GG ALCLCUUTIUTTY DCTTIVTTTTTAalrR RTPYUTL
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12020, 1Q
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Over Billion Dollar Revenue Participants

Resource Distribution

Systems
17% Other
5%

Personnel
78%

Benchmark Low

Systems
31%

Other
12%

Personnel
57%

Headcount Distribution

Non-Exempt
62%

Benchmark Low

Non-Exempt

_ Personnel % . ™ Exempt %
Benchmark Median Benchmark Median
Cuectame Y, o
VY IICITio 0 N-&H-e*em-p’t— 0
VI\II" PI\I‘““OH\I
VUl VUIII'JGII’ i ]
Finance & Accolnting BenchtjiReport % P, 1Q BackOffice, Inc. Contract %




Under Billion Dollar Revenue Participants

Resource Distribution

Systems Other
14%

%

Personnel
79%

Benchmark Low

Other
Systems 2%

ersonnel

Headcount Distribution

Exempt
73%

Non-Exempt
27%
Benchmark Low

Exempt
38%

Non-Exempt
62%

) ** Personnel % ) Exempt %
chmark Median Bentfhmark Median
Systems % Non-exempt %
YourGompany— _
Finance & Accounting Benchi(iglgpeport % |1Q BackOffice, Inc. Contract %




All Participants

High Volume Billers

$
$
$4
$4
$
$3
§2
§2
$1
§1

§0

$0.94

$0.23

Low

Median

$4.48

High

v

Low Volume Billers

$140

$120

$100

§80

$60

§40

§20

§0

$124.02
$0.64 $4.85
.
Low Median High

Finance & Accounting Benchmark Report

Yo
© 2%)

Ul

-%%%9,, IQ BackOffi




Over Billion Dollar Revenue Participants

High Volume Billers

$5
$4.48
$5

$4

$4

$3

$3

$2

$2

$0.94
$1

$1

$0.23

$0 i ] 1
Low Median High

Low Volume Billers

$25

$20

$15

$10

$5

$0

$19.22
$3,05
$2.22 .
Low Median High

Finance & Accounting Benchmark Report

¥oR002-2020, 1Q Back

Company




Under Billion Dollar Revenue Participants

Low Volume Billers

$140

$120 $124.02

$100

$80

$60

$40

$20

$4.85

$1.11

$0 1 1
Low Median High

Finance & Accounting Benchmark Repoty Comga;@pz-zozo $




All Participants

Headcount and Cost

Headcount Cost as a Percent of Revenue
per $ Billion
Revenues Personnel Systems Other Total
\ng?ﬁ?ftl 1 .001% .00002% .0003% .0010I gmgst
First irst
_Qlﬂsé e 2.8 011% .002% .003% .014@3&“3_
S d d
St 79 023% 006% 006% .034?3333';,9
Third 13.8 041% 018% 015% 0559 hird
Quartile
(F:?.‘;ﬁ'i‘ue 201.5 968% 053% 125% 1-146"53‘:#“(;

Finance & Accounting Benchmark Report

© 2002-2020, IQ BackOffice, Inc.



Your Company

Over Billion Dollar Revenue Participants

Headcount and Cost

Headcount Cost as a Percent of Revenue
per $ Billion
Revenues Personnel Systems Overhead Total
\L,gmgstl 004 00004% | | .00002% | |.0000002% 00004 ovest
First /5 b
_Q'&; il 14 .006% 001% .003% .OO7°I Irst |
Second econd
St 80 016% 005% 005% .ozﬁ?guam,e
Third 9.6 .038% 022% 012% 048I hird
Quartile
Fourth 2015 968% 053% 125% 1.146°Eglgrr’;'i}e
% %, % % %,

Finance & Accounting Benchmark Report

© 2002-2020, 1Q

ackOffice, Inc .
mprovement Potential

%




Your Company

Under Billion Dollar Revenue Participants

Headcount and Cost

Headcount per $

Cost as a Percent of Revenue

100 Million
Revenues Personnel | | Systems Other Total
Lowest A 004% 002% 0003% 040%0west
alue | | alue
First irst
 firs e 4 012% .006% 003% .ozom
Second econd
a9 026% 010% 006% -042"{8uartne
Third 14 049% 015% 015% 0689 hird
uartile
Fourth 51 161% 043% 031% 2359g0uth
% % % % %

Improvement Potential

%

Finance & Accounting Benchmark Report

© 2002-2020, ackQffice
a!tQF?rs

Uartife Break |$




All Participants

Resource Distribution

Personnel
100%

Benchmark Low

Systems
34%

Personnel
52%

Benchmark Median

Headcount Distribution

Non-Exempt
50%

Exempt
69%

Non-Exempt
31%

Benchmark Low

Exempt
47%

Other
3%

Benchmark Median

Frmance&Accountimg Benchmark Report

©-2602-2020, 1Q

L. Ll. 1
AdCKUITICC, 1T1C.




Over Billion Dollar Revenue Participants

Resource Distribution

Personnel
100%

Benchmark Low

Systems
34%

Personnel
52%

Headcount Distribution

Exempt
31%

Non-Exempt
69%

Benchmark Low

Exempt
47%

Non-Exempt
50%

Other
3%

Benchmark Median Personnel %| Benthmark Median Exempt %
Your Company Systems % Non-exempt %
Finance & A(':cou?nin Bench k Report IQ BackOffice, Inc. o

? Other" %' Contract o




Ben

Under Billion Dollar Revenue Participants

Resource Distribution

Personnel
100%

Benchmark Low

Other
9%

Systems
%

Headcount Distribution

Benchmark Low

Non-Exempt
10%

%

%

84% Exempt
Exempt 90%

0 . X
chmark Median Personnel b Ben¢|:hmark Median

0 Non-exempt
Vaur Comnanu SYStems ’ p
1TVul VU | 1] Pﬂ I _
Finance cco untlng Benclﬁiﬂé'Repor o P IQ BackOffice, Inc. Contract

%




All Participants

Headcount and Cost

Headcount Cost as a Percent of Revenue
per $ Billion
Revenues Personnel Systems Overhead Total
\L,g;ﬁgstl 2.1 010% 002% 001% mzol owest
First i
_ouartie 8 047% 010% 012% .O76°/EI st
Second cond
| Quartle ™! 088% 017% 022% -143"{8ua ond
Third 313 213% 051% 045% 32207 hird
Quartile
Fourth 2437 1.322% 0299% 624% 2.051OE%:rrtt“e

Finance & Accounting Benchmark Report

© 2002-2020, IQ BackOffice, Inc.



Over Billion Dollar Revenue Participants

Headcount and Cost

Headcount per $ Cost as a Percent of Revenue
100 Million
IRevenues Personnel Systems Overhead Total
\L,gmgstl 2.1 010% 002% 001% .0120I owest
First 0 0 0 irst
Ot 98 044% | [ .010% | | .01% 2R
Second econd
e 140 054% 017% 016% .oss?guart"e
Third ~ 36.2 A47% 031% 035% 0205°hird
Fourth 60,6 1.322% | | .0299% | | .624% 2.051%urth
Your Company % % % % %

Improvement Potential

%

Finance & Accounting Benchmark Report

© 2002-2020, |

BackOffice, Inc.

at First Quartile Break |5




Under Billion Dollar Revenue Participants

Headcount and Cost

Headcount per $

Cost as a Percent of Revenue

100 Million
IRevenues Personnel Systems Other Total
\L,gmgstl 12 057% 004% 003% .0770I owest
First 0 0 0 irst
_Q'ﬂ‘Znnel 2.3 .082% 011% 017% .113°/EI Irs il
Second econd
| Quale 32 135% 023% 032% .174°{guart"e
Third 11.8 336% 091% 045% A709ghird
Quartile
Fourth 2438 568% 211% 091% .799%53%9
Your Company % % % % %

Improvement Potential

%

Finance & Accounting Benchmark Report

© 2002-2020,aiq:?r§sc

ffic
ua

e

rti'ﬂeCBreak




All Participants

Resource Distribution

Systems

17%

Personnel
78%

Benchmark Low

Other
15%

Systems
12%

ersonnel
3%

Benchmark Median

Headcount Distribution

Exempt
39%

Non-Exempt
61%

Benchmark Low

Exempt
23%

Contract
3%

Non-Exemp
4%

Benchmark Median

Finance & Accounting Benchmark Report

© 2002-2020, IQ BackOffice, Inc.




Over Billion Dollar Revenue Participants

Resource Distribution

Systems
17%

Personnel
78%

Other
5%

Benchmark Low

Systems Other
16%

Personnel
57%

Headcount Distribution

Exempt
39%

Non-Exempt

Benchmark Low

Exempt
19%

81%

Non-Exempt
61%

Benchmark Median Personnel %| Benchmark Median Exempt %
T |
Systems % Non-exempt %
Your Company
Finance & Accounting Benc)fffal Repo % 10, 1Q BackOffice, Inc. Contract %




Under Billion Dollar Revenue Participants

Resource Distribution Headcount Distribution
Exempt
Systems 63%
22%
Personnel
4%
Non-Exempt
37%
Benchmark Low Benchmark Low
Other
17%
Systems
6% Non-Exempt
40%
ersonnel
7%
Ben¢chmark Median Personnel %| Bendhmark Median  Exempt %
I I
oystems % Non-exempt | %
Egﬂﬁéémggynting Bencla'mrlérRepor Al IQ BackOffice, Inc. Contract %




All Participants

High Volume Billers Low Volume Billers
% $140 $131.37
5 $7.74
$120
§7
$6 $100
5
$ $80
$4
$60
$3
1.81
$2 3 $40
$1
$0.28 $20
$0 7 T T $587
. . $0.64
Low Median High " | Y |
: : : tow Median High
Finance & Accounting Benchmark Report © 2002-2020, 1Q BackOffi¢e, Inc.




Over Billion Dollar Revenue Participants

High Volume Billers Low Volume Billers
$9
$25
$8 $7.74 $22.26
$7 $20
$6
$5 $15
$4
$3.12 $10
$3
$5.17
$2 $5
d $0.28
$0 - $0 - .
Benchmark Low Benchmark Median Benchmark High Benchmark Low Bel\:z:;ir:zrk Benchmark High
Your Company Personnel % Exempt %
Systems % Non-exempt %
Finance & Accounting BenciQffgrRepor % P, IQ BackOffiGoifract %




Under Billion Dollar Revenue Participants

Low Volume Billers

$140

$131.37
$120

$100

$80

$60

$40

$20

$1.91 $5.87

$0 7 T T
Low Median High

Finance & Accounting Benchmark RepYwtr Comp&ng002-207 $




Page
e Cost and Inventory Accounting 132
o Tax Compliance and Planning 150
o Cash Application 168
e Fixed Asset Accounting 177
o Financial Support Staff 186
e Treasury Management and Trust Accounting 192
e Banking and Cash Management 198
e Insurance Risk Management 210
o Travel and Entertainment Accounting 216
e Benefits Plan Accounting 225
o External/Consolidated Reporting 231

Finance & Accounting Benchmark Report © 2002-2020, IQ BackOffice, Inc.



All Participants

Headcount and Cost

Headcount Cost as a Percent of Revenue
per $ Billion
Revenues Personnel Systems Other Total
\ngm?tl 7 .004% .0002% .002% .OO8°I ‘a’meeSt
First irst
_Q'lrjsa rtilel 4.4 .024% .004% .004% .040°)éI uartile
Second econd
Qute 78 041% 009% 005% .053°{gumﬁ,e
_&i;?me 14.3 .068% 015% 012% .0999Fhird
Fourth rth
 Fourth 195 122% 079% 034% 180%0unth

Finance & Accounting Benchmark Report © 2002-2020, IQ BackOffice, Inc.



Over Billion Dollar Revenue Participants

Headcount and Cost

Headcount Cost as a Percent of Revenue
per $ Billion
Revenues Personnel Systems Other Total
{-,‘a’mgStl 7 .004% .0002% .002% .008‘?\7,%‘;“
First 0 irst
Qi rtilel 4.7 .024% .003% .003% .O42°)éI Lartile
Second econd
 Soda 65 036% 012% 005% .047?&%,e
_&i;gt"e 11.2 057% 014% 014% .0879Fhird
Fourth rth
 Fourth 195 122% 028% 034% .168(%5?1;”"9
Your Company % % % % %

Improvement Potential

%

Finance & Accounting Benchmark Report

© 2002-2020. 33 B ¥\i&rtie Break




Under Billion Dollar Revenue Participants

Headcount and Cost

Headcount per $ Cost as a Percent of Revenue
100 Million
Revenues Personnel Systems Other Total
\L,gmgstl 2 011% 004% 004% .020°I owest
First 0 0 0 irst
| St 4 024% 005% 005% .0350)5I S
S d econd
Quartie 10 045% 007% 006% .057<?guam,e
_&i;gt"e 1.8 096% 035% 010% 1239 hird
Fourth rth
| Fourth 20 109% 079% 014% 180%g0urth
Your Company % % % % %

Improvement Potential

%

Finance & Accounting Benchmark Report

©2002-2020, kg B HISHiTe Break |S




All Participants

Resource Distribution

Headcount Distribution

Systems
2%

Other
52%

Personn:
46%

Benchmark Low

Other

Personnel
88%

Benchmark Median

Exempt
58%

Non-Exempt
42%

Benchmark Low

Exempt

Non-Exempt
4%

Benchmark Median |

Finance & Accounting Benchmark Report

© 2002-P020, IQ BackOffice, Inc.




Over Billion Dollar Revenue Participants

Resource Distribution

Systems
2%

Other

Personn
46%

Benchmark Low

Other
19%

Systems
8%

Headcount Distribution

Exempt
58%

on-Exempt
42%

Benchmark Low

Non-Exempt
1%

%

%

ersonnel xem
Personnel % E Egg%;t
Benchmark Median ° Benchmark Median xemp
Systems % Non-exempt
YourGompany— _
Finance & Accounting Benc@rﬂiaéF Repo % 0, 1Q BackOffice, Inc. Contract

%




Under Billion Dollar Revenue Participants

Resource Distribution

Systems
20%

Personnel
55%

Benchmark Low

Other

Personnel
82%

Headcount Distribution

Benchmark Low

%

%

) i Exempt
rthmark Median Personnel ’ Ben¢hmark Median P
0 Non-exempt
VI\IIF pl\m“ﬁ“ll SyStems AJ p
VUl VUIIIPGII’ i ]
Finance & Accounting Bencl’tﬂﬁrlérRepor %] IQ BackOffice, Inc. Contract

%




All Participants

Headcount and Cost

Headcount Cost as a Percent of Revenue
per $ Billion
Revenues Personnel Systems Other Total
\L,gmgstl 05 002% 001% 001% .0080I owest
First irst
 firs i 2.8 014% 005% 002% '02405 ot e
Second econd
Quatie 55 029% 007% 004% 041 ?guam,e
_g:]i;gme 10.5 057% 014% .008% 08197 hird
Fourth rth
| Fourth 349 147% 059% 020% 226%0unth

Finance & Accounting Benchmark Report

© 2002-2020, IQ BackOffice, Inc.



Over Billion Dollar Revenue Participants

Headcount and Cost

Headcount Cost as a Percent of Revenue

per $ Billion

Revenues Personnel Systems Other Total
\L,gmgstl 05 002% 001% 0005% .0080I owest
First irst

 firs e 1.9 .009% .005% 001% 021 imge_
Second econd
Qut 32 017% 007% 004% .ozesol/gmm,e
Third 7.0 043% 011% .006% 0569 hird
Quartile
Fourth rth
Fourth 116 066% 025% 018% 09790urth
Your Company % % % % %

Improvement Potential

%

Finance & Accounting Benchmark Report

© 2002-2020, 4P Pt ir4rtile Break




Your Company

Under Billion Dollar Revenue Participants

Headcount and Cost

Headcount per Cost as a Percent of Revenue
$100 Million
Revenues Personnel Systems Other Total

\L,gmgstl 0.5 027% 0060% 0027% .040°I owest

First irst
| Garte ? 037% .0065% .003% .0550)5I It e

Second econd

Quartie 1 083% 0179% 009% '105°|/€sluartile
_&i;gﬁle 2.2 119% 018% 016% 1369 hird

Fourth rth
| Fourth 35 147% 059% 020% 2269%2urth

% % % % %

Improvement Potential

%

Finance & Accounting Benchmark Report

© 2002:2020. 19 PETYSY ifartiie Break |S




All Participants

Resource Distribution

Personnel

64%

Other
10%

Personnel
90%

Benchmark Low

Other
Systems 22%
14%

Headcount Distribution

Non-Exempt
75%

Benchmark Low

Exempt

Non-Exempt
7%

Benchmark Median |

Benchmark Median

Finance & Accounting Benchmark Report

© 2002-

020, 1Q B

ackOffice, Inc.




Over Billion Dollar Revenue Participants

Resource Distribution

Headcount Distribution

Personne|
22% Systems

65%

Non-Exempt
61%
Other
13%

Benchmark Low

Systems
41%

Benchmark Low

Contract
3%

Exempt
1%

Non-Exempt
56%

Personn
55%

Personnel %

Bentfhmark Median Exempt %
Non-exempt %

Benchmark Median

Systems %

Your Company
Finance & Accounting BerQlj@rk Rep % 20, 1Q BackOffice, Inc.

Contract %




Under Billion Dollar Revenue Participants

Resource Distribution

Systems

Other
9%

16%

Personnel
75%

Benchmark Low

Systems Other
22% 6%

Headcount Distribution

Exempt

67%

Non-Exempt
33%

Benchmark Low

Personnel % Exempt %
Benghmark Median | Benchmark Median P
Systems % Non-exempt %
YourGompany — _
Finance & Accounting Ber@glgrk Rep % p20, 1Q BackOffice, Inc. Contract %




All Participants

Headcount and Cost

Headcount Cost as a Percent of Revenue
per $ Billion
Revenues Personnel Systems Other Total
\ngm‘ZStl 1.2 .006% .0001% .001% .008°I ‘a’meeSt
First Eirst
| Quartie 5.3 .034% .004% .005% .054°I uartile
Second econd
Quatie 128 055% 012% 009% .076"{8“”“9
_&i;gme 20.4 A11% 024% 019% 1219 hird
Fourth rth
 Fourth 495 243% 137% 052% 406%g0unth

Finance & Accounting Benchmark Report

© 2002-2020, IQ BackOffice, Inc.



Over Billion Dollar Revenue Participants

Headcount and Cost

Headcount Cost as a Percent of Revenue

per $ Billion

Revenues Personnel Systems Other Total
\'-,gmgStl 1.2 .006% .0001% .001% .OO8°I gmgSt
First irst

| Quartie 5.3 .034% .005% .005% .OSG"@MHQ_
Second econd
Qut 84 047% 016% 007% .o7fs°l/§mm,e
Third 14.8 075% 026% 014% 1109 hird
Quartile
Fourth rth
Fourth 30,0 188% 042% 052% 258%kunth
Your Company % % % % %

Improvement Potential

%

Finance & Accounting Benchmark Report

© 2002-2020, | _
at First Quartile Break |$

BackOffice, Inc.




Under Billion Dollar Revenue Participants

Headcount and Cost

Headcount per Cost as a Percent of Revenue
$100 Million
Revenues Personnel Systems Other Total

\L,gmgstl 2 011% 0001% 004% .020°I owest

First 0 0 irSt
_QuartileI ? 0477% 005% 007% '0490‘|Euartile

S d econd

Qutie 18 073% 010% 010% '094°|/€sluartile
_BT;?tile 35 167% 022% 021% 2049 hird

Fourth rth
Fourth 49 243% A37% 028% 4069%0urth

Your Company % % % % %

Improvement Potential

%

Finance & Accounting Benchmark Report

© 2002-2020, 1Q

at Firs

ckOffice

ua
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All Participants

Resource Distribution

Headcount Distribution

Personnel
32%

GI’
30%

Benchmark Low

Systems
38%

Systems
43%

Personnel
47%

Benchmark Median
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43%
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Benchmark Median |

Finance & Accounting Benchmark Report
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Over Billion Dollar Revenue Participants

Resource Distribution
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Under Billion Dollar Revenue Participants

Resource Distribution
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20%
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Non-Exempt
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Finance & Accounting Benq)lfaf Repo % 0, 1Q BackOffice, Inc. Contract %




All Participants

Headcount and Cost

Headcount Cost as a Percent of Revenue
per $ Billion
Revenues Personnel Systems Other Total
\L,gmgstl 9 006% 0003% 0009% .0060I owest
First irst
 firs i 3.7 021% 002% 009% 031 OE. ot e
Second econd
Quatie 49 037% 002% 014% .051°{guam,e
_&i;gme 7.6 054% .005% 018% 0849 hird
Fourth rth
 Fourth 178 116% 012% 093% 160%gunth

Finance & Accounting Benchmark Report © 2002-2020, IQ BackOffice, Inc.



Over Billion Dollar Revenue Participants

Headcount and Cost

Headcount Cost as a Percent of Revenue

per $ Billion

Revenues Personnel Systems Other Total
\L,gmgstl 9 009% 0010% 002% .0140I owest
First irst

| Quartie 3.6 021% .0017% 011% .035"@_&@_
Second econd
Qut 43 042% 002% 014% .051°|/€mm,e
Third 7.0 052% 005% 017% 0819 hird
Quartile
Fourth rth
Fourth 9.3 087% 012% 034% A1090urth
Your Company % % % % %

Improvement Potential

%

Finance & Accounting Benchmark Report

© 2002-2020, | _
at First Quartile Break |$

BackOffice, Inc.




Under Billion Dollar Revenue Participants

Headcount and Cost

Headcount per Cost as a Percent of Revenue
$100 Million
Revenues Personnel Systems Other Total

\L,gmgstl 1 .006% .0003% .0009% .006°| gmgst

First irst
 Firs e 5 023% .003% .006% '021(@'@&_

Second econd
e 8 031% 004% 015% .oso?guart"e

Third 1.2 .056% .006% .035% .0919Fhird

Quartile

Fourth rth

Fourth 1.8 116% 014% 093% 160%g0unth

Your Company % % % % %

Improvement Potential

%

Finance & Accounting Benchmark Report

© 2002-2020, IQ BackOffice, Inc.

at First Quartile Break |S




All Participants

Resource Distribution

Personnel
100%

Benchmark Low
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15%
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Benchmark Median
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16%

Exempt

Benchmark Median

inance & Am‘nunfing Benchmark Repaort

© 2002-1

020, 1Q

ackOffice Inc

Non-Exempt




Over Billion Dollar Revenue Participants

Resource Distribution Headcount Distribution

Systems
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Non-Exempt
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Benchmark Low Benchmark Low
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14%

Non-Exempt
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Systems
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Personnel
83%
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Benthmark Median Personnel |% Ben¢hmark Median Exempt |%
Il:i‘;lgh(;é\:?:%\%u(l)ll‘!nting Ben ark Repo 0, IQ BackOffice, Inc.
Ofer Rl ’ Contract %




Under Billion Dollar Revenue Participants

Resource Distribution

ersonnel
100%

Benchmark Low

Other
3%

Systems
8%

Personnel
61%

Headcount Distribution
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86%

Exemp
14%

Benchmark Low
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Your Company Systems b Non-exempt %
Finance & Accounting Ben Repo o, PO, 1Q BackOffice, Inc. )

9 Benymmigf Rep h [ 19 Contract %




All Participants

Headcount and Cost

Headcount Cost as a Percent of Revenue

per $ Billion

Revenues Personnel Systems Other Total
{-,‘a’mgStl 4 .003% .0002% .0009% .OO6°I gmgSt
First irst

_Qlua rtilel 9 .006% .0004% .0028% .009°)éI Iuartile

Second econd
Quat 20 013% 001% 0049% .014?guam,e
Third 2.4 023% .003% .008% 0389 hird
Quartile
Fourth rth
Fourth 55 052% 013% 033% 075%0unth

Finance & Accounting Benchmark Report

© 2002-2020, IQ BackOffice, Inc.



Over Billion Dollar Revenue Participants

Headcount and Cost

Headcount Cost as a Percent of Revenue
per $ Billion
Revenues Personnel Systems Other Total
\ng?ﬁﬁ“l 04 003% | | .0002% | | .001% 006 owest
First irst
_Q'uart"el 0.7 .005% .0004% .0042% .009°,'éI 'ua Hile
Second econd
Quarie 14 013% 0007% | | .0049% '017?%uartile
_(T)Txiggtile 2.1 023% .001% .008% 0449 hird
Fourth rth
 fourth 28 041% 013% 033% 07590t
Your Company % % % % %

Improvement Potential

%

Finance & Accounting Benchmark Report

© 2002-2020, IQ e ¥ iCfu4Hile Break |S




Under Billion Dollar Revenue Participants

Headcount and Cost

Headcount per Cost as a Percent of Revenue
$100 Million
Revenues Personnel Systems Other Total
Lowest owest
Value | 10 007% .002% .0009% .008°I alue
First 2 0 0 0 irst
_Quartilel ! 011% .005% .001% .O1O°£I il
Second econd
e 2 015% 007% 005% .013?guart"e
Third 3 026% 010% .009% 02297 hird
Quartile
Fourth 0 0 0 ourth
Fourth 6 052% 012% 017% .ocs%ugrt"e
Your Company % % % % %
Improvement Potential %
Finance & Accounting Benchmark Report © 2002-2020, 1Q BackOffice, Inc.
at First Quartile Break |$




All Participants

Resource Distribution

Headcount Distribution
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Systems 15%
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Bendhmark Median

Over Billion Dollar Revenue Participants

Resource Distribution
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Systems 15%
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%

Systems

%
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Benchmark Median Exempt
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%

Finance & Accounting BendDthek Repo

%

o

0, 1Q BackOffice, Inc.

Contract

%




Under Billion Dollar Revenue Participants

Resource Distribution

Other
1%

ersonnel
89%

Benchmark Low

Headcount Distribution

Bend

Benchmark Low

NoR-Exempt
Exempte
1%
ther
100%
) Personnel % . Exempt %
hmark Median Benchmark Median
Systems % Non-exempt | %
Finance & Eccoznting Bentiyaf Repo

%

0, 1Q BackOffice, Inc.
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All Participants

Headcount and Cost

Headcount Cost as a Percent of Revenue

per $ Billion

Revenues Personnel Systems Other Total
{-/‘a’mgStl 2.2 012% .00003% .002% .023°I gmgSt
First irst

_Qlﬂg rtilel 4.5 026% .002% 014% .041")5I uartile

Second econd
Quae 76 052% 005% 022% .079?&,”“,e
Third 9.3 .080% 007% 030% 1169 hird
Quartile
Fourth rth
Fourth 221 168% 025% 102% 228%kounth

Finance & Accounting Benchmark Report © 2002-2020, IQ BackOffice, Inc.



Over Billion Dollar Revenue Participants

Headcount and Cost

Headcount Cost as a Percent of Revenue
per $ Billion
Revenues Personnel Systems Other Total
\L,g;ggstl 2.2 012% 0015% 004% .023°I owest
First 0 0 irst
| Quartie 4.3 027% .002% .014% .O4O°)éI uartile
Second econd
| Quartile 6.3 .060% .004% 019% .084‘?8%“"e
_&i;gt"e 8.7 081% 007% 027% 1169 hird
Fourth rth
 Fourth 114 119% 025% 045% 1549k0unth
Your Company % % % % %

Improvement Potential

%

Finance & Accounting Benchmark Report

© 2002-202§¢ IRiFst QRIEstleBreak |S




Under Billion Dollar Revenue Participants

Headcount and Cost

Headcount per $

Cost as a Percent of Revenue

100 Million
Revenues Personnel Systems Other Total
\L,gmgstl 1 .006% .0003% .002% .oo%gmgst
First )é t
s e 6 .026% .003% .007% .029°I o e
Second econd
Quaie B 043% 004% 021% .058"{8uart"e
_&Zﬂne 1.4 .056% .008% .043% 1029 hird
Fourth rth
| Fouth 22 168% 025% 102% .228"/&‘:;“"9
Your Company % % % % %

Improvement Potential

%

Finance & Accounting Benchmark Report

© 2002-2020, QAP Eifalflle Break | S




All Participants

Resource Distribution
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100%

Benchmark Low

Other

Personnel
84%
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Over Billion Dollar Revenue Participants

Resource Distribution

Bench

Systems
18%

Benchmark Low
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Headcount Distribution

Exempt
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Non-Exempt
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Benchmark Low

i Personnel % . Exempt %

mark Median Benchrnark Median
Systems % Non=exempt %
Finance & Alcc:)'l!nting BenQfiysjc Repo % PO, 1Q BackOffice, Inc. Contract %




Under Billion Dollar Revenue Participants

Resource Distribution

Personnel
100%

Benchmark Low

Other

Systems
3%

Personnel
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Headcount Distribution

Exempt
28%

Non-Exempt
2%

Benchmark Low

Non-Exemp
27%
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Systems % Non-exempt
Finance & Ecc‘c%nting Bencltljmré'Repor o P IQ BackOffice, Inc. Contract

%




Over Billion Dollar Revenue Participants

Headcount and Cost

Your Company

Headcount Cost as a Percent of Revenue

per $ Billion

Revenues Personnel Systems Other Total
\L/&“ﬂi“l 4 .0004% .0003% .0002% .001 0| gmgSt
First irst

 firs e 7 012% 003% 004% '0171&@@_
Second econd
Quartie 14 024% 006% 009% 041 ()I/guam,e
Third 2.1 .052% .009% 016% 0709 hird
Quartile
Fourth rth
Fourth 2.8 A489% 057% 050% 583vgunth
% % % % %

Improvement Potential

%

Finance & Accounting Benchmark Report

© 2002-2020, | _
at First Quartile Break

BackOffice, Inc. $




Under Billion Dollar Revenue Participants

Headcount and Cost

Headcount per Cost as a Percent of Revenue
$ 100 Million
Revenues Personnel Systems Other Total
\L,gmgstl 2 015% 001% 0006% .011°I owest
First irst
| Glarte 5 022% 007% 003% .0330)5I It e
Second econd
Quate 0 029% 012% 006% .046"{8“““6
_&i;gt"e 1.0 036% 019% 007% 0629 hird
Fourth rth
| Fourth 125 302% 069% 083% 4559%0urth
Your Company % % % % %

Improvement Potential

%

Finance & Accounting Benchmark Report

©2002-2020, 19 BackOlice S Break |$

at Firs
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© 2002-

020, 1Q B

ackOffice, Inc.
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Over Billion Dollar Revenue Participants
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Under Billion Dollar Revenue Participants
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Ben

Under Billion Dollar Revenue Participants
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All Participants

High Volume Operations - Unit Cost per

Payment Processed

Low Volume Operations - Unit Cost per Payment
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Finance & Accounting Benchmark Report

© 2002-2020, IQ BackOffice, Inc.




Over Billion Dollar Revenue Participants

High Volume Operations - Unit Cost per

Payment Processed

$8
$7
$6
$5
$4
$3
$2
$1
$0

$6.69

$0.01  $0.46

Low Median High

Low Volume Operations - Unit Cost per Payment
Processed

$46.64

$50

$40

$30

$20

$6.67

$10

$0.17
$- :
Low Median High

Finance & Accounting Benchmark Report You» 2002-2020, IQ

Company



Under Billion Dollar Revenue Participants

High Volume Operations - Unit Cost per

Payment Processed

$8
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Low Median High
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All Participants

Headcount and Cost

Headcount Cost as a Percent of Revenue
per $ Billion
Revenues Personnel Systems Other Total
\ngm‘ZStl 4 .001% .0002% .0003% .OO3°I ‘a’mgSt
First {irst
_Qlua rle 2.6 012% .003% .002% .024°I Uartile
Second econd
Quatie 4 020% 008% 003% .032°{guam,e
_&i;gme 7.6 031% 017% .008% 0519 hird
Fourth rth
| Fourth 163 123% 029% 019% A70%0unth

Finance & Accounting Benchmark Report © 2002-2020, IQ BackOffice, Inc.



Over Billion Dollar Revenue Participants

Headcount and Cost

Headcount Cost as a Percent of Revenue
per $ Billion
Revenues Personnel Systems Other Total
\ngmgStl 4 .001% .0002% .0009% .OO3°I gmgSt
First irst
_Q'ua le 2.3 012% .002% .002% .016°£I | i
Second econd
Quare 40 019% 005% 004% .o31°{guam,e
_g:]i;gt"e 7.3 .038% 010% .008% 0629 hird
Fourth rth
 Fourth 163 123% 029% 019% -170%%%
Your Company % % % % %

Improvement Potential

%

Finance & Accounting Benchmark Report

© 2002-2020, |

ackOffice, |

atrirs

uartile Break |$




Under Billion Dollar Revenue Participants

Headcount and Cost

Headcount per $ Cost as a Percent of Revenue

100 Million

Revenues Personnel Systems Other Total
{-/gmgﬂl 1 .006% .001% .0003% .028°I gmgﬁ
First irst

 Firs e 3 015% .008% 002% .031?&@&_
Second econd
Quatie 020% 013% 003% .o32°|/guam,e
Third 8 029% 018% .008% 0449 hird
Quartile
Fourth rth
Fourth 1.1 047% 023% 013% 066U
Your Company % % % % %

Improvement Potential

%

Finance & Accounting Benchmark Report

© 2002-2020, I(% E

irst

ackO&

ice
u

a’r{ﬂ% Break




All Participants

Resource Distribution Headcount Distribution
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. i ) | - D i [l . |
Finance & Accourtng aonanis Viegian; © 2002020, 1Q BackOffice, inc. Benenmark Median




Over Billion Dollar Revenue Participants
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© 2002-

D020, 1Q B

ackOffice Inc




Under Billion Dollar Revenue Participants

Resource Distribution Headcount Distribution
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Finance & Accounting Benchmark Report © 2002-2020, 1Q BlackOffice, Inc.




All Participants

Unit Cost per Fixed Asset Line Item

Annual Fixed Asset Line Items per Fixed Asset FTE
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Finance & Accounting Benchmark Report

© 2002-2020, IQ BackOffice, Inc.




Unit Cost per Fixed Asset Line Item

$400
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$300
$250
$200
$150
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Over Billion Dollar Revenue Participants

Annual Fixed Asset Line Items per Fixed Asset FTE
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Under Billion Dollar Revenue Participants

Unit Cost per Fixed Asset Line Item
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All Participants

Headcount and Cost

Headcount Cost as a Percent of Revenue

per $ Billion

Revenues Personnel Systems Other Total
\L,gmgstl 2 019% | | .00003% | | .002% .002°I owest
First irst

 firs i 16 039% .0005% .006% -014(’@@@_

Second econd
Quate 22 093% 001% 016% .o19°{guarﬁ,e
Third 7.0 116% .004% 031% 0509 hird
Quartile
Fourth rth
Fourth 157 279% 013% 108% 204%0unth

Finance & Accounting Benchmark Report © 2002-2020, IQ BackOffice, Inc.



Over Billion Dollar Revenue Participants

Headcount and Cost

Headcount per $

Cost as a Percent of Revenue

100 Million
Revenues Personnel Systems Other Total
\L,g;ggstl 2 001% | |.00003% | | .0001% .002°I owest
First )é t
_Q'ﬂg rtilel 1.3 .009% .0004% 0015% .O13°I '5: Hile
Second econd
| Quartle 22 013% 001% 002% 016" Quartle
_&lji;?tile 5.8 .038% .002% .005% .0439Fhird
Fourth rth
| Fourth 13,0 055% 005% 021% .om%ﬁgmle
Your Company % % % % %

Improvement Potential

%

Finance & Accounting Benchmark Report

© 2002-2020, 1Q BackOffice, Inc.
at First Quartile Break |S




Under Billion Dollar Revenue Participants

Headcount and Cost

Headcount Cost as a Percent of Revenue
per $ Billion
Revenues Personnel Systems Other Total
\ngmgStl 1 .003% .0009% .0015% .OO3°I gmgﬂ
First irst
 Firs e 2 017% 0025% .004% -024(’@@@_
Second econd
Quatie 8 026% 0038% | | .0007% .o34°{guam,e
_g:]i;gt“e 8 046% .004% 015% 0679 hird
Fourth rth
| Fourth 16 152% 013% 052% 204%0unth
Your Company % % % % %

Improvement Potential

%

Finance & Accounting Benchmark Report

© 2002-2020, |
at Firs

ackOffice, |

uartile Break |$




All Participants

Resource Distribution

Systems Other
14% 5%

Personnel
81%

Benchmark Low

Systems
21% Other

Personnel
68%

Headcount Distribution

Benchmark Low

Non-Exempt
23%

Exempt
%

Benchmark Median |

Benchmark Median

Finance & Accounting Benchmark Report

© 2002-

020, 1Q B

ackOffice, Inc.




Over Billion Dollar Revenue Participants

Resource Distribution Headcount Distribution

Systems Other
14% 5%

Non-Exempt
100%

Personnel
81%

Benchmark Low Benchmark Low

Other

0,
3 Exempt

51%

Non-Exemp!
49%
Personnel

97%

i Personnel % ) Exempt %
Benchmark Median I Benchmark Median .

Systems % Non-exempt %

ounting Benchm@thggport % [Q BackOffice, Inc. Contract %




Under Billion Dollar Revenue Participants

Resource Distribution

Personnel
100%

Benchmark Low

Other
Personnel
70%

Headcount Distribution

49%

Benchmark Low

Non-Exemp!

Non-Exempt
100%

Exempt

51%

Personnel % Exempt %
nchmark Median Belpchmark Median
Systems | % Non-exempt %
YourGompany— _
Finance & Accounting BenDthmsk Repo % pO, 1Q BackOffice, Inc. Contract %




All Participants

Headcount and Cost

Headcount Cost as a Percent of Revenue

per $ Billion

Revenues Personnel Systems Other Total
{-/‘a’mgStl A .0005% .00004% 001% .003°I gmeeSt
First irst

_Qlua rtilel 1.2 010% .00003% .004% .O19°)éI 'u rile

Second econd
Quae 31 025% 0006% 022% -401?8uartne
Third 4.4 051% .002% 039% 0859 hird
Quartile
Fourth rth
Fourth 7.6 115% 010% 134% 186%%0unth

Finance & Accounting Benchmark Report

© 2002-2020, IQ BackOffice, Inc.




Over Billion Dollar Revenue Participants

Headcount and Cost

Headcount Cost as a Percent of Revenue
per $ Billion
Revenues Personnel Systems Other Total
{-,‘a’mgStl A .0005% .00004% .001% .003‘?@%2“
First irst
oua rtilel 9 .006% .0002% .003% .O18°)éI Lartile
Second econd
 Siome 3 025% | | .0004% | | .021% .049?&,?1“"e
_&Zﬁue 4.1 047% 001% 032% 07197 hird
Fourth rth
Fouth 74 059% 010% 134% .186"/&%‘;ﬂile
Your Company % % % % %

Improvement Potential

%

Finance & Accounting Benchmark Report

© 2002-2020 A BfiSFtile Break




Under Billion Dollar Revenue Participants

Headcount and Cost

Headcount per $ Cost as a Percent of Revenue

100 Million

Revenues Personnel Systems Other Total
\L,gmgstl 1 010% 003% 001% 013°I owest
First 0 0 0 irst

| Glarte 3 016% 004% 003% .023°|5mﬂe_
Second econd
Quare 038% 005% 023% .027°|/guam,e
Third 4 073% 007% 041% 11059 hird
Quartile
Fourth rth
Fouth 8 115% 008% 042% 160%%0unth
Your Company % % % % %

Improvement Potential

%

Finance & Accounting Benchmark Report

© 2002-2020, I(% EackO&ice

frst Quartile Break |$




All Participants

Resource Distribution

Personnel
19%
her
81%

Benchmark Low
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